Comprehensive Access Network
March 24, 2008

MEETING NOTES — COMBINED
1. Present: Fred Redekop, Tom Darcy, Danna Boughton, Jennifer Dube, Bonnie Frank Hume, Brian Gordon,
Joanne Woodcock, James Keevan, Jacque Carl, Kathleen Hardie, Suzann Heron, Lanny Eder, Margaret

Soussloff

2. Unable to attend: Nick Fleisher, Rebecca Bialecki, Dean Fleming, Kevin Weir

Agenda Items/Discussion:

1. Announcements:

a) Athol Memorial Hospital: Job Opening- Health Promotion Advocate. This
position is full time with nights, weekends required. For more information
please contact Bonnie Frank-Hume at AMH.

b) MBHP: Job Opening — Regional Clinical Supervisor. This position is full
time. For more information please contact Lanny Eder.

¢) MBHP: Job Opening — Network Management Position. This position is full-
time. For more information please contact Lanny Eder

d) A One Day Program with Michael E. Kerr, MD will be presenting “What is
Child-Focused Family?” at Clark University on Friday March 28, 2008 9:00
—4:00 pm.

2. Blue Cross Blue Shield / Private Insurance: The discussion continued about how to present
to the private insurance agencies the need of the North Quabbin relative to Mental Health
Access. Making sure the message is concise detailing cost, hospitalization for FST, and
what is the economic benefit of covering certain services.

3. Legislative Forum, scheduled for May 2, 2008 from 1-3 pm at the West River Health
Center. The discussion continued about how to prepare the families on how to articulate
their stories and present their message effectively to the legislatures. Each provider with
families in mind will continue to work with them to articulate their stories.

NEXT MEETING DATE:
April 28, 2008 10:00 —11:30, Athol Memorial Hospital




